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stronger together Let’s change how we age

Steps Programme Walking Companion
Age UK, London Borough of Hillingdon

Age UK believes that every older person should be included and valued. Through campaigning, local
support, advice and friendship, they’re changing the way we age.

The Steps Programme supports recovery through gentle walks. As a Steps Programme Walking
Companion, your role is to support older people recently discharged from hospital or have lost
confidence going out alone by accompanying them on gentle weekly walks to help rebuild their
confidence, improve physical wellbeing and reduce feelings of isolation.

What you’ll be doing ¢ Accompany an older person on a short walk in their local area once
per week for 6 weeks (the older person will have no physical barrier to
walking and will have completed an initial walk-readiness
assessment)

e Provide encouragement and friendly conversations during walks

e Record basic feedback after each session

e Communicate any concerns or issues to the Steps Programme
Coordinator

What we are looking e Friendly, empathetic and patient
for/ skills required ¢ Good communication and listening skills
e Able to walk outdoors for up to an hour, including varying weather
e Reliable and punctual
¢ Respectful of confidentiality and personal boundaries
o Committed to completing the 6 week-programme

What you will gain o Making a meaningful difference in someone’s recovery journey
e Gain experience supporting older people in the community
e Be partof a supportive and friendly team
¢ Improve your communication and interpersonal skills

Commitment e Regular commitment of up to 1 hour walk per week for 6 weeks
e Attend any relevant training for this role
o Walktimes will be mutually agreed between the volunteer and service
user. This role will be carried out Monday - Sunday, daytime and
evenings
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Training and support
given

Other

To apply

Clearly defined voluntary role within the organisation

e You will be provided with an induction, information and training to
enable you to carry out your role effectively

e We will support your development within the role and your personal
development by offering appropriate induction, training and feedback
opportunities

e We will provide you with the policies, procedures and standards of the
organisation in relation to volunteers

e We will provide an accessible complaints procedure

e We can provide references where needed after 6 months volunteering

e ADBS checkisrequired, carried out free of charge by Age UK

e Reasonable public transport travel/ out of pocket expenses can be
claimed

You will not undertake any form of employment (whether paid or unpaid) for any

person (including Age UK HHB clients) that you have met as a result of carrying

out your duties. Furthermore, you will refrain from contacting any person

(including Age UK HHB clients) that you have met as a result of carrying out your

duties, nor will you provide such persons with the means of contacting you

directly outside the formal means within the service

An H4ALL application form MUST be completed. We require two
references.

To obtain an application form:

Visit www.h4all.org.uk and download or print an application form

Or

Email volunteerhub@h4all.org.uk to request an application form to be
sent to you by email or post

Send your fully completed application form by:

Email to volunteerhub@h4all.org.uk

Or

Post to H4ALL, Volunteer Development Team, Key House, Yiewsley, UB7
9BQ

Age UK Hillingdon, Harrow and Brent is committed to safeguarding and promoting the welfare of all
older people and children within the London Boroughs of Hillingdon, Harrow and Brent
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